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“Every day is
different and fun!” 
Matthew, Supported at Vocational Support Service



For over a quarter of a century we have worked at the forefront 

of the care sector, helping people with care and support 

needs to lead full and happy lives.

We work in the community, delivering life-enhancing services 

to people of all ages, with a diverse range of needs, including:

We Are
Community
Integrated
Care
Community Integrated Care 
is one of the UK’s largest and 
most successful health and 
social care charities.
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We Are A
National Charity
Community Integrated Care delivers services from 

Scotland, right down to the foot of England.

We focus on working locally, understanding the 

special characteristics of each community we deliver 

services in. To do this, we have structured our 

organisation into six regional divisions, which each 

have the resources, specialist skills and support to 

deliver excellent services in our local communities. 
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We Care
With Passion 
Community Integrated Care was founded in 1988, with 

the aim of supporting people leaving long-stay, institutional 

hospitals to lead fuller, better lives in the community. 

We were one of the pioneers of ‘care in the community’, 

believing that having support needs should not be a barrier 

to living with independence and choice, and we have always 

kept these values at our heart. 

Our charity has grown to deliver a wide range of innovative 

and bespoke services to thousands of people. With our broad 

mix of experience and specialist skills, we have the ability, 

insight and resources to deliver exceptional services. 

At Community Integrated Care we believe that good support 

means enabling people to achieve their fullest potential, by 

continually promoting their independence. To achieve this, we 

focus on delivering ‘person-centred support’. This means that 

every person is provided with a personalised service that is 

right for them as an individual – fulfilling their needs, interests 

and aspirations. 

We enjoy working in close collaboration with health and 

social care professionals, such as commissioners, social work 

professionals and GPs, sharing our mutual expertise and skills. 

In doing so, we are able to deliver services that holistically meet 

the care and support needs of the people we support. 
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We Believe In
Potential
Community Integrated Care strives to make the 

greatest possible difference to society and the people 

we support. We were founded with a clear vision that 

having a disability should not mean exclusion from 

opportunity, dignity and equality. This same passion 

and commitment remains at the very core of our 

charity today.

We believe in aiming for the exceptional, by always 

focussing on improvement and thinking big. In 

recognition of this, the vision of Community Integrated 

Care is to become the UK’s Leading Health and 

Social Care Charity.

Our Values
Our ambitious and 

uncompromising attitude 

is reflected in our 

organisational values, 

which are the five key 

characteristics that we 

always endeavour to uphold:

–  WE RESPECT individual 

choice and promote 

inclusion, rights and 

independence.

–  WE ENABLE individuals to 

meet their needs and fulfil 

their aspirations.

–  WE ASPIRE to be the best at 

what we do. 

–  WE DELIVER the best 

possible outcomes for the 

people we support and the 

partners we work with.

–  WE INCLUDE the people 

we support, our staff, the 

communities we work in 

and our partners.

“I like doing the things
I love, with the people
important to me.” 
Kerry, 
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We’re Proud
Of Our People

Community Integrated Care employs over 5000 

caring and committed staff. We focus on recruiting 

individuals with strong values, a passion for people 

and a positive outlook. All of our colleagues receive a 

comprehensive induction, as well as further training 

and development, to nurture their skills and give them 

the right tools to deliver quality support.

In recognition of our efforts to not only deliver great 

services but a great employment experience too, we 

have achieved ‘Investors in People’ status in both 

England and Scotland. Our charity has also been 

awarded a prestigious ’Care Employer’ award. These 

successes represent our dedication to developing our 

employees and services, so that at all levels we are a 

progressive, successful organisation. 

To us, the fact that the people we support lead great 

lives is the highest possible reward – but we’re proud to 

have received external commendation for our work too. 

We have been awarded many prestigious care sector 

accolades, celebrating our success in providing quality 

services, acting progressively and enabling the people 

we support to fulfil their aspirations.   

As an active and committed care provider, we also seek 

ways to support our local communities and frquently 

back national care sector initiatives. You can read our 

latest news on our website: www.c-i-c.co.uk/news
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“Great support begins
with great relationships.” 
Malar, Care & Activity Worker, EachStep Blackley

Find out how
we can help you:

 0845 543 9911

 information@c-i-c.co.uk

 www.c-i-c.co.uk 



2 Old Market Court, Miners Way, 
Widnes, Cheshire, WA8 7SP.

 0845 543 9911

 information@c-i-c.co.uk

 www.c-i-c.co.uk

Community Integrated Care is a company limited by 
guarantee, registered in England and Wales (Company 
Registration Number 2225727). Community Integrated Care 
is also a registered charity (Charity Registration Number 
519996 (England) and SC039671 (Scotland)).


