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WHo we ake

CIG is a national sacial and health care charity, We wark
i the community defiveriag support to people with a
diverse range of needs, inchiding; learaing difficulties,
physical disabilities, mental health proplems, addictions,
homelessness aad childrens’ services. We also provide
resideatial and nursing care for older people,

Our maxim is “putting individuals first”. fvery HI!,‘} d‘
person is uaique. We do not look at labels, we . .
see the person and tailor oyr service to fit '
individual need. We ensure our services change

as needs change,

With aearly 360 servites from Morayshire to
Portsmouth, we work with thousands of peaple and
their families in a variety of settings, inchiding:

InDependznt livinG - supportiag people with

efllor CArE - supporting people through
the frailty of old age whilst maiataining their dignity
indepeadence and choie

h0Im@lessNesS YLIEF - we ain to preat the
a0 home, an joi, a0 hope, cycle by supperting people in
our homeless projects te move on through counselling,
rehahilitation, and support into work

RddictioNs oUTreRth - through counseling
holistic therapies, advice and support for families

aad frieads we help peogle an the path from crisis fo
recavery.

CIC is a unique organisation. We fring together
individuals, many whe traditionally have heen
extluded. We helieve every person should e treated
equally and be anle to achieve their poteatial




Hello, My name is Billy Banner. | have been
invited to introduce this year's CIC annual
review. | am pleased to be asked because
| think CIC care a great charity and | want to
tell you why. | had never heard of CIC before,
| had no reason to, | didn't have any friends or
relatives who needed to access any of their
varous services. But when | began drinking
heavily and hit rock bottom, | sought help
from CIC. | began attending counseling at
CIC's addiction services in Huyton. Whilst there
| jpined the creative group and discovered g
love for painting. Some of the artwork used in
this publication is the work of myself and other
artists who access CIC services. We recently
took part in a national art exhibition at Liverpool
Anglican Cathedral: Artists Included! It was
a great success and | have been asked to
exhibit my work at the Tate Liverpool next vear
as part of 2008 European Capital of Culture
celebrations. CIC helped me realise three of
my life ambitions: To stop drinking, to exhibit my
work at a national exhibition and to sell my art.
This yvear | acheived all three.

Billy Banner
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Continving Care

strategic Health Authornties, Local
Autharities, Primary Care Trusts and
MNHS Trusts have been dhving forward

the National Framework for NHS
Confinuing Healthcare and NHS-
funded Mursing Care, which came into
effect on 1 October 2007.

CIC has a wealth of experience in
delivering nuring care and specialist
health services to eldery frail people
and sufferers of dementia. We have
care homes around the couniry
providing a diverse range of services
including: respife, day. residential,

nursing., continuing, intermediate

and palliative care.

The prnciples of dignity, respect
and choice for every individual are
central fo how we deliver person
centred care.

New Care Home

In Cctober 2007 CIC odded
Eccleston Cour and Haydock Court
in St Helens to s list of residential
care homes.

CIC Director Robert Black said;
“"Eccleston Court wil continue ‘fo

deliver nursing and palliative care,
whilst Haydock Court s to be
developed as a specialist unit for
dementia care."

Julie Thornett, CIC Service Manager,
is managing the new service. Julie
said: "Our dim is to make the
transition for residents as smoofh as
possible; keeping residents happy
and content and sustaining the high
standards CIC promotes across all ifs
older people and specialist homes. |
am confident that our specialist team
of professionals will offer residents the
best in ferms of care. independence
and quality of life",
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“In Control is a unique partnership
between families, individuals, services,
local authorities, government and many
other organisations. All these people are
working together to. define best practice
in self-directed suppeort and change the
system.”

Source: http:/www.in-control.org.uk/

T .

In Conitrolis a government initiative that actively
promotes opportunities for people accessing
care and suppor fo be independent and take
charge of their lives. CIC is participating in two
In Control pilots in North East England.

We are helping people to pursue individualised
budgets. Also, throughout England and Scotland
we are working in partnership with a number
of individuals, families, local authorties and
agencies 1o explore and develop new and
more flexible ways of accessing services.

*| heard there was a woman visiting my brother
in the hospital, even taking him out to places he
wanted to go to. She was from an organisation
called CIC, but | didn't want to meet her, what
could this woman do for my brother that was
different from the rest2 She talked to me and
explained the new system (In Conftrol), | thought
here we go again, but was wiling to see what
was on offer. After several months | have seen
a difference in my brother, how he talks about
his plans. | could relax knowing that he was
getting to make choices in his life. | had support
too, but most of all he had support from some
lovely fiendly people, helping him to builld up a
package which best suited him and his life style.

| was amazed when he told me that he was
putting an advert in the chronicle to look for
staff and then he was going fo interview them.
He felt so important teling me “l can say who
will help me." This new system thatisin place has
shown a great improvement in client choices. |
have seen the difference.”

Ann, Newcastie

Ta kIHQ Churge Darren Yates from Wigan,
Lancashire, is profoundly disabled. He has been
cared for by his family all his life. His mum Irene
chose CIC to provide addifional support.

Irene said: “We interviewed a number Eif care
providers, but CIC impressed us the most. They

urld&rstm:d our situation and were hupi:w m

......

that the'l_.r knew what E;gn‘en needed beﬂer
than we did."

"CIC understood our commitment to Darren
and we are confident in their abilities to support
him when we aren't around. They give us d
break and peace of mind" she adds.
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CIC has branched into a new
areq of social care: children’s
enablement services. We are
currently providing this service for
children in the Morth East, where
twenty children are supported to
access activities in their community.

"“We support children and young
pecple with autism and leaming
difficulties to access activities in
theircommunity," explains project
manager, Sam Rutherford. "Our
project focuses on providing support
with life and social skills, including
both health and emofional related
needs" she adds.

CIC homelessness projects in
Cheshire are piloting o new
“direct access" scheme. This mulfi-
agency approach provides 24
hour response to provide shelter
and support for a person in a crisis
situation.

Positive Communities, part of CIC's
liverpool addictions services are
working in multrogency partinership
with Liverpool City Council and
PCT to provide sensible drnking
advice. The PSST campaign was
launched last Christmas to alert

young people to the dangers
of binge drinking. The campaign
hos been so successful that the
programme has been extended
across Merseyside.

mMany of CIC's addictions services
have been trained by Gamcare
to deliver counselling and support
to people with gambling addictions.

Biophysical Solutions tftreatment
method, which involves norHdrnvasive
electro-acupuncture to treatl
cravings and promote well-being,
continues to grow in demand

by pecple suppoted by CIC
addictions services,

CIC vocational support services
celebrate local employers who
provide paid work for people we
support.

This yeqr certificates were awarded 10:

Algeos

Asda

Caty and Co.
Glendale
MacDonalds

Metto

SONY Entertainment
Sure Step Day MNursery
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A residential re-development for people with
mental health concerns was launched this year in Dumfries.
It boasts the latest in SMART technologies to aid people
supported fo live independently in their own home.

Twelve individuals have moved from NHS care 1o state-of-
the-art flats which are fitted with intensive homecare systems,
suited to the individual needs of ecch tenant.

This exciting project is the result of a number of different
agencies sharing a vision of supported living at its most
innovative, They all have an important part to play in helping
make an individual's transition from long-term hospital care @
to supported living, successful.

Scoftish Borders Council and NHS .
Borders have appointed CIC to run a new, community
based, supported housing service for individuals with =
physical disabilities in Todlaw, Duns.

Andrew Lowe, SBC Director of Social Work, said, “CIC
has many years’' experience in providing top-class care
to people with complex needs. CIC tendered a really
impressive proposal on quality, delivery and value for
money. We are confident that Todlaw will offer its residents
the best in terms of care, independence and quality of
life."”

# The new, purpose built, supported development,
provides 24-hour care and nursing to former residents of |
Marchmont House, near Duns.

In February we launched our
first supported services in the Midlands. Working in
partnership with Leicester Council we now support 25
people.

Cloire Chauhan continues as service manager
d folowing the fransfer over to CIC. She said: “I am
delighted to have been given this opportunity to
work for CIC, It is a person-centred organisation and
J our supported living services reflect this.”

Eccleston Court and Haydock

Court, our new older persons care home in St Helens

joined the fold in October. Robert Black, CIC Director

of Older Persons and Specialist Services, said: "We

welcome this additional service and the opportunity

to further develop our partnership working with
Halton & 5t Helens Primary Care Trust.

‘ ¥
“CIC has nearly 20 years’ experience in providing
e T specialist care and support services to older

we wes = People across the UK. This contract strengthens
‘. . our commitment to provide excellent, innovative

|
; “ services to older people.”
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in 2006/07
we achieved...

g development of our new plonned maintenance and
improvements schedule has taken longer than anficipated
but is currently a work in progress

staff tumover has significantly decreased over a 12 month
period

improved visibility of cur information through implementation
of a new reporting tool which provides more detailed
information from all our systems
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development of our new planned maintenance and
improvements schedule has taken longer than anticipated
but is currently a work in progress

s and redefine goals for performance and development
ctor and apply our speciaiit expertse fo developing new services fo meef fhose needs

£
-



in 2006/07 in 2006/07 A
e said we would... we acnieved... -

‘I‘mﬁm\m satisfaction levels achieved in 2006 by
~devel .-Qsemammmee’rspedﬁcneeds

in 2006,/07 =3 in 2006;’0?’
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her increase fhe rafings for care homes fo ensure that the qualiy of our services is consistent

develop our palliative care specialists and care provision

be innovative in the reconfiguration of service and care provision
— — m— ____—-| b




Chairman's Report

| hope that you have enjn'fed reading our annual
review 2007. | am sure you'll agree with me that
CIC is an impressive organisation that really does
put individuals first.

|joined CIC in April and like many people, | hadn't
heardmuchabout CIC before. Traditionally CIC has
preferred to build a reputation through excellent
delivery of a wide range of high qudality social and

health services. That's a good way to begin but

we will be looking for ways of ensuring that many
more peapT& get to know and experience what
we stand for and what we deliver.

CIC is an organisation that appreciates the need
for solid business practices and performance
management, but doesn't ever lose sight of its
charitable objectives. We are aware of the high
level challenges of the sector and combine this
knowledge with a passion for delivenng services
to the individuals we support.

The changes to funding are the ocbvious challenge
for all care providers and we do not underestimate
these problems. Nevertheless, | find it truly inspiring
to lead teams that are committed fo working
through the issues for the benefit of the service
they offer.

CIC's strengths are our ability to focus on wider
needs of the individual: our flexible all round
approach and our proven ability for succeeding
in delivering services to people with complex
needs, where others have failed. Our innovation
and partnership working means we will secure our
position as provider of choice.

We have been shy in the past about attracting
attention to our achievements. This annual review
shows how much we have to be proud of and we
will continue to demonstrate by our actions how

CIC Iend5 1he ~.;~.r::|1..-r in “putting indivicluals first".
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Incoming resources

Net cash inflow from cperating activities

Resources expended 71.1 68.9
—— — Servicing of finance (0.9)
Net Incoming resources 3.4 0.9
Capital expenditure (4.8)
Receipt from sale of fixed assets 0.2
2006 2006 Loan repaymenis/increases 2.0
£Em £m
= — —_— 3k 4.0
Fixed assets 37.1 Bh; =
Current assets
Debtors 5.0 2.3
Cash at bank T 3.6
12.3 8.9
Creditors
due within one year (9.3 (9.6)
Net current assets / (liabilities) 3.0 (0.7)
Creditors
due after one year (18.8) (20.6)
Ind;pandeni hn-mnlu.-.nu;_
21.3 17.3 senior care and addictions
: : £m
Total funds 21.3 7.3 incoming |

resources from

Service Areas !




CIC Celebrate 2008... in 2008 CIC are celebrating our 20th Anniversary. Back in
1988, people who had previously been assigned to long-stay hospitals finally had the
opportunity to live in their own homes. CIC was founded to support them. There was
a great deal of resistance in the early days, but we remained committed to a path of
community integration. Since then we have grown and developed our expertise across
the social and health care spectrum. But in our 20th year we will celebrate our vision of
an inclusive society and pay tribute to the people who are making our communities a
better, fairer place.

g 04 %
-f.:""%'lgl“'.l etle

§5%q
*

* . - L] ¥ g Ty
.. Jesieesetns seatne I
ll...' L ] -l‘i.,.#" -l"_i"l*‘l
r | o . u . .
et leaTls Shg by 8y e 't

Published by:
(o1 [

Old Market Court
Miners Way
Widnes

Cheshire

WAB 75P

Tel: 0151 420 3437

Designed by:
Kenyon Fraser Limited
446 Rodney St

~ Liverpool
 Merseyside

L1 PAA

Tel: 0151 706 9966




	CiC-AReview-1
	CiC-AReview-2
	CiC-AReview-3
	CiC-AReview-4
	CiC-AReview-5
	CiC-AReview-6
	CiC-AReview-7
	CiC-AReview-8
	CiC-AReview-9
	CiC-AReview-10
	CiC-AReview-11
	CiC-AReview-12
	CiC-AReview-13
	CiC-AReview-14
	CiC-AReview-15
	CiC-AReview-16
	CiC-AReview-17
	CiC-AReview-18
	CiC-AReview-19
	CiC-AReview-20
	CiC-AReview-21
	CiC-AReview-22
	CiC-AReview-23
	CiC-AReview-24

