




Percentage of all CIC service users who feel that…
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They are 
treated 
equally 

CIC help them 
to be healthy Their 

confidentiality 
is safeguarded 

They are 
involved in 
developing 
their own 
care plan 

They can 
share their 
problems 
with staff 

They have 
all the 
information 
they need on 
the services 
they receive 

98%
They have 
a good 
relationship 
with the 
people who 
support them 

Always looking to improve…
comparison of similar questions from 2006/7 with 2008/9
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I am treated 
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96%
I am treated 
equally

“Having been in this 
home for 18 months I 
am very settled, 
happy and satisfied, 
it’s the next best thing 
to being at home!” 
Raymond Summers, 
Kemp Lodge, Merseyside.

“CIC has helped me 
to meet people and 
feel better about my 
self as a person, as 
well as giving me 
the accommodation 
and support I need.” 
Chris Seddon, 
Leo Project, Merseyside.

“CIC has been and 
still is a great support 
to me, when I most 
need it. I appreciate all 
the work they have 
done for me during 
this period.” 
Philip McConnon, 
Liverpool Addictions Service.

Results for all CIC services
The survey was designed so that we could measure the 
performance of each sector within CIC: Senior Care, 
Independent Living, Addictions Services and Homelessness 
Services, as well as being able to look at the satisfaction levels 
within individual services. 

At the same time, it was vital that we could judge CIC as a whole. So the 
survey was designed to contain several shared questions common to all 
services, helping us gauge overall satisfaction within our services…












